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Abstract

The objectives of this research were: (1) to study the demographic factors of sex, age,
occupation, and income that affect the decision to use beauty clinics in Bangkok; (2) to study in
service marketing affecting the decision to choose beauty clinic service in Bangkok. (3) to study
the factors of service quality affecting decision to choose beauty clinic service in Bangkok area.
The population used in the research The population used in this study was those who had used
cosmetic clinic services. in Bangkok Those aged 18 years and over, both female and male,
because they are a group of people interested in beauty. and play a role in deciding to choose a
beauty clinic by themselves The tool used to collect data is to distribute online questionnaires
(Google Form) used for collecting data and disseminating or sharing to survey fillers by handing
out questionnaires to people living in Bangkok who have used beauty clinics. through social
networks Facebook group of people who love surgery and beauty clinic review group. The results
showed that (1) demographic factors It was found that age, status, education level and the
income aspect affects the decision to choose the beauty clinic service. In Bangkok, (2) the service
marketing mix factor found that the distribution channel marketing promotion and service
environment This affects the decision to choose a beauty clinic service. in Bangkok (3) The service
quality factor found that the concreteness of the service and in terms of reliability, it affects the

decision to choose a beauty clinic service. in Bangkok

Keywords: Service marketing mix, Service quality, Beauty clinic
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A15799 2 BERIAADRALUS s UIBUANLLANANAUERIUNINTTNasensAnaUladanldUSNNSAATNESY
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ANOVA
Sum of Df Mean Square F Sie.
Squares
Between Groups 2.310 2 1.155 4.449 012
Within Groups 103.064 397 .260
Total 105.374 399
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ANOVA
Sum of Df Mean Square F Sig.
Squares
Between Groups 3.972 3 1.324 5.171 .002
Within Groups 101.402 396 .256
Total 105.374 399
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ANOVA
Sum of Df Mean Square F Sig.
Squares
Between Groups 5.767 a4 1.922 7.642 .000
Within Groups 99.608 396 252
Total 105.374 399
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Model Unstandardized Standardized t Sie.
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